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AUSTRALIAN PIRACY 
BEHAVIOURS AND ATTITUDES
2023 Wave 15 Adults
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Methodology

Online quantitative research

3rd Oct 2023 – 9th Oct 2023

• n=1,293 respondents aged 18+
• National coverage
• Weighted to ABS data on age, education level, 

gender and area representative of total target 
population

2023
Wave 15
ADULTS
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Introducing the piracy segments

PERSISTENT
PIRATES

Participate in one or more 
piracy activity at least 

once a week

CASUAL
PIRATES

Participate in one or more 
piracy activity monthly or less 

often

LAPSED
PIRATES

Have participated in piracy 
but no longer do so

NON
PIRATES

Have never participated 
in piracy

ACTIVE 
PIRATES        

Persistent and casual pirates 
combined 

TOTAL 
PIRATES

Persistent, casual and lapsed 
pirates combined 
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Demographics: Our Active Pirate Profile

GENDER Male Female

ACTIVE PIRATE 60% 40%

NON PIRATE 50% 50%

AGE 18-29 30-39 40-49 50-59 60-69 70+

ACTIVE PIRATE 38% 30% 18% 6% 5% 3%

NON PIRATE 14% 12% 18% 21% 17% 18%

EDUCATION Year 10 or 
below HSC / Year 12 TAFE / Diploma Bachelor Degree Post Grad Degree

ACTIVE PIRATE 14% 32% 22% 23% 9%

NON PIRATE 26% 21% 31% 14% 7%

HOUSEHOLD INCOME <$50,000 $50,000 - $89,999 Over $90,000

ACTIVE PIRATE 14% 23% 47%

NON PIRATE 26% 26% 30%

S1. Are you… Gender | Base: Adults 2023 Active Pirates (n=235), Non Pirates (n=803)|S2. And please tell us your age |Base: Adults 2023 Active Pirates (n=235), Non 
Pirates (n=803) | PR5a/b. What is your personal and/or household income, before tax? |Base: Adults 2023 Active Pirates (n=235), Non Pirates (n=803) | Z1. What’s 
the highest level of education that you have received? |Base: Adults 2023 Active Pirates (n=235), Non Pirates (n=803)
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1. Rates of piracy 
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Active piracy has decreased slightly in 2023

Streaming and 
downloading movies, TV 

or live sport

8%

13%

15%
63%

2022

Active 
21%

Lapsed Pirates

Casual Pirates

Persistent Pirates

Non Pirates

7%
11%

16%

66%

2023

Active 
18%

P3. Please indicate how often you do each of these activities. 
Base: Total Sample: Adults - 2021 (n=1187), 2022 (n=1229), 2023 (n=1280)
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There has been a continued downward piracy trend in recent years 
as more pirates lapse their behaviours
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The frequency of piracy has also fallen in 2023

14 12 15

43 44
52

35 37
27

8 7 6 More often
About the same
Less often
Can’t say

P4. Compared to 12 months ago, would you say you are now streaming or downloading pirated movies, TV shows and/or live sport more often, less often or 
about the same? |Base Pirates 2023: Adults (n=478), Base Pirates 2022: Adults (n=467)|P4b_2. In the last few years since the COVID period (2021/2022), have you 
streamed or downloaded pirated movies and TV shows more often, less often or about the same compared to your usual behavior? | Adults 2023 (n= 478), 
Adults 2022 (n=469)

ADULTS 
(TOTAL PIRATES)

Frequency of piracy compared to 12 months ago

20232021 2022
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Pirates report that this is due to having available content, and the 
time and effort required

I have access to enough content via paid services I subscribe to (e g  Netflix or Foxtel) and legitimate free 
services (e.g.  ABC iView) 64%

It takes too much time and effort to find pirated content these days 36%

I felt bad about pirating 22%

I’m worried about getting viruses on my computer 21%

Site blocking is making it more difficult to find pirated content online 19%

I am concerned about exposing my personal information (e.g.  financial details, passwords, photos) when 
pirating 18%

I’m worried about getting caught pirating 11%

My computer was affected by viruses / malware after visiting pirate sites 6%

Can’t say 6%

P5a. Which of the following reasons best explain why you think you are downloading or streaming pirated content less than 12 months ago? | Base: Pirating Less: 
Adults (n=262)

ADULTS

Reasons given by the 52% of adult pirates who claim they are pirating LESS often
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However, the pirating of sport, including overseas and national, has 
increased overall as a category

4

3

4

15

18

34

32

41

45

6

6

9

12

14

15

16

29

30

33

45

Other

Australian Sport

Overseas Sport

Foreign language TV shows

Australian movies

Foreign language films

Australian TV shows

Older releases / back-catalogue
movies

Older releases / back-catalogue
TV shows

New TV shows releases

New movie releases

2023
2022

Which types of TV programs / movies do you do this for?

W5. Which types of TV programs / movies do you do this for?
Base: Pirates 2023: Adults (n= 478), Pirates 2022: Adults (n=467) 

ADULTS Please specify which types of Australian or 
Overseas sport you do this for?



15

2. The media landscape & 
consumer behaviour
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Content consumption increased for all Australians in 2023
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10
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5
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58

6

19

18

17

22

20

See a movie at the cinema

Stream from an online subscription service that is available in Australia

Watch live sport on TV

Stream a movie or TV show via a catch-up TV service

Download or stream a movie

Buy or rent a movie from services such as Foxtel, Fetch, Telstra Box Office etc

Buy or rent a TV show from services such as Foxtel, Fetch, Telstra TV Box Office etc

More than once a week Once a week Every 2-3 weeks Once a month Less often
2023 2022

82 81

78 71

77 74

74 69

64 56

37 37

33 35

B2. Thinking now about your general viewing of movies, TV shows and live sport  Please indicate how often, if ever, you do each of the following?| Base: Total 
sample 2021/2022/2023: Adults: (n=1187/1229/1280)

Sig. differences +/- vs. 
2022 at 95% CI

52%18%
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64
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Avg. no of SVOD
subscriptions (among those 

who have any)
2.42 3.02 2.86

SVOD subscriptions are recovering from last year and sign-up 
growth experienced for most platforms

20232022

ADULTS

B3b. Which of the following services do you have a paid subscription to?|
Base: Total sample 2023: Adults (n=1280). Total sample 2022 Adults: (n=1229)

2023

NET Foxtel
40%  

20222021
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Although most adults feel there is suitable legal content accessible 
to them, pirates are less likely to agree

ADULTS 
(AGREE)

There is enough legal content available

66

52

ALL ADULTS ACTIVE PIRATES

P6. Thinking about the pirating of movies or TV shows or live sport, please indicate how much you agree or disagree with each of these statements? : Strongly 
agree + Somewhat agree| Base: Total sample 2023: Adults (n= 1280), Active Pirates (n=235)
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Pirates are also more likely to reference the cost-of-living crisis as 
adding to their piracy behaviour

ADULTS 
(AGREE)

The increased cost of living means I am likely to pirate

18

53

ALL ADULTS ACTIVE PIRATES

P6b. Thinking about the pirating of movies or TV shows or live sport, please indicate how much you agree or disagree with each of these statements? : Strongly 
agree + Somewhat agree| Base: Total sample 2023: Adults (n= 1280), Active Pirates (n=235)
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12%

46%

28%

Paying for a legal service justifies piracy behaviours overall –
especially for persistent pirates 

P6. Thinking about the pirating of movies or TV shows or live sport, please indicate how much you agree or disagree with each of these statements?
Base: Total sample 2023: Adults Total/Persistent/Casual (n= 1280/92/143)

If I’m already paying for legal streaming services then it’s 
okay to access pirated content as well

(AGREE)

ADULTS

ALL ADULTS PERSISTENT CASUAL
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3. The rise of VPN & DNS
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Blocked sites do not effectively deter, with pirates becoming 
increasingly persistent in finding the content they want

50 49
57

All Adults Persistent Pirates Casual Pirate

P9. Have you ever done any of the following?| P9d. And which of those would you first do on encountering a blocked website? | Base: Total sample 2023 Adults 
n=1,280; Encountered blocked content 2022: Adults: n=229; 2023: Adults n=244

2022 - 49%

Tried to access a pirated movie or TV show or live sport and found the website blocked

2022 2023

Searched via a search engine for an alternative site to find the same pirated content 29% 26%

Given up and done something else instead 26% 21%

Gone directly to an alternative site you know to find the same pirated content 22% 18%

Used a VPN to access the blocked website 11% 19%

Turned to an alternative legal source to access the same content 11% 13%

What do you do first on encountering blocked site?



29

This is especially so for persistent pirates; more than half have 
used a VPN to access pirated content

13%

55%
50%

PERSISTENT CASUALALL ADULTS

Have used a VPN to access pirated movie or TV content

P2a. Which of these, if any, have you ever done? | Base: Total sample 2023: Adults n=1,280, Persistent Pirates n=92; Casual pirates n=143
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17%

2%

20%

3%

29%

8%

Active Pirates Lapsed Pirates

DNS usage is also on the rise in comparison to last year, climbing 
especially amongst active pirates

20232022

P2a. Which of these, if any, have you ever done? Base: Total sample Adults Total Pirates/Active Pirates 2021 n=443/256| 2022 n= 467/267 | 2023 n = 477/235

2021

Do you change your DNS settings to an open DNS provider to access pirated content?
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There is a large crossover in VPN & DNS usage among active 
pirates; more than one third use both

VPN. Which of these VPN services, if any, do you use? DNS. Which of these DNS services, if any, do you use? | Base: Total Sample 2023: Active Pirates n=235

37% 5%23%

Use a VPN service
60%

Use a DNS service
42%

Total use either VPN or DNS service
66%

ACTIVE PIRATES

Persistent 
Pirates

Casual 
Pirates

Lapsed 
Pirates

Non Pirates

Use VPN service 67% 57% 61% 29%

Use DNS service 55% 34% 43% 7%
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4. Link between piracy and 
social media
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While YouTube is still dominant, Active Pirates are also looking to 
other social platforms for TV and Film

29

3

3

6

8

14

59

S3a. Which of the below platforms would you visit if you wanted to watch a movie or TV show? | Base: Total Sample: Social media users 2023 n=1,168, Casual 
pirates n=139, Persistent pirates n=90

Social media users Casual pirates

Other

Persistent pirates

18

9

10

17

19

20

56

10

15

6

28

30

40

68

Where would you go if you wanted to watch a TV show or movie?
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Tik Tok and Facebook are becoming common destinations for 
watching infringing content 

Where have you watched…

A series of clips that 
total a movie / TV show

A full length movie / TV 
show episode

A live stream where a TV 
show / movie is played

A video that details where to 
watch a TV show or movie

A live stream of a 
sporting event

19%

18% 17%

22% 18%

S3. You said you have seen each of the types of content below. Which social media platforms did you see each of them on? | Base: Total Sample: Social media 
users that actively pirate 2023 n=171

58% have watched similar 
content on YouTube but 

this will encapsulate some 
legal viewing
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There is mixed understanding of whether content viewed on social 
media is illegal and how to define this type of piracy

25

24

26

21

23

36

35

22

17

26

25

25

34

40

26

14

16

18

22

25

A live stream of a sporting event

A video that detailed where to watch a TV show or movie

A full-length TV show epsiode/movie

A series of clips that totalled the full time of a TV show/movie

A live stream where a TV show/movie was played

NET Suspicious 
content

51%

62%

52%

41%

39%

S2. And which of the answers below best describes how you feel about the above social media content?| Base: Total Sample: Social media users 2023 n=326-732

Definitely pirated 
content

Somewhat 
suspicious, could 

be pirated
Definitely legal, 

not piratedDon’t know
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5. Cybersecurity
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We’re seeing year on year increases in pirates experiencing cyber 
security issues such as hacking

ADULTS

CASUAL
PERSISTENT68

49

37

35

38

35

34

32

31

25

59

46

33

18

30

23

10

16

11

17

Poor viewing quality

Your device running slowly

Age-inappropriate content playing on the device

A virus / malware on your internet connection

Your device crashing

Another internet device crashing

Being a victim of fraud

Losing / exposing your personal details

Your device being hacked

Ransomware being installed onto your network
or device

P10. Have you ever experienced any of the following when you have accessed pirated content on any device via apps / add-ons? 
Base: Have experienced a blocked site – Adults 2022: Persistent/ Casual; (n=104/249) | Adults 2023: (n=92/143)

*CAUTION Persistent Pirates low base

Increase from 
2022

16
3

10

8

7

7

10

11

10

2

7

4

5
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Half of all people paying for illegal streaming services have 
experienced a cyber security issue

ADULTS

80%

63%

62%

58%

57%

56%

51%

49%

47%

42%

Your device running slowly

Poor viewing quality

Your device crashing

Losing / exposing your personal details

Another internet device crashing

A virus / malware on your internet connection

Your device being hacked

Age-inappropriate content playing on the
device

Being a victim of fraud

Ransomware being installed onto your
network or device

P10. Have you ever experienced any of the following when you have accessed pirated content on any device via apps / add-ons? 
Base: Have experienced a blocked site – Adults 2023: Illegal platform subscribers n=49, Pirates that don’t subscribe to an illegal platform n=429

*CAUTION Persistent Pirates low base

Pirates that subscribe to an 
illegal service

40%

60%

28%

12%

20%

16%

10%

26%

10%

13%

Pirates that don’t subscribe to an 
illegal service
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Cyber security issues decrease for non-pirates as they 
access safer, legal content

ADULTS ACTIVE PIRATES

63

47

34

28

23

20

20

Poor viewing quality

Your device running slowly

Age-inappropriate content
playing on the device

Your device crashing

Another internet device
crashing

A virus / malware on your
internet connection
Losing / exposing your

personal details
Ransomware being installed
onto your network or device

Being a victim of fraud

Your device being hacked

P10. Have you ever experienced any of the following when you have accessed pirated content on any device via apps / add-ons? B3h. Have you ever 
experienced any of the following when you have accessed films, TV or live sport on any device in the last 12-months?
Base: Have experienced a blocked site – Adults Persistent/ Casual/Non Pirates; (n=92/143/768)

*CAUTION Persistent Pirates low base

25

32

4

19

8

5

5

3

3

4

ACTIVE 
PIRATES

NON PIRATES

NON PIRATES

34

25

19
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Want to find out more?
Email amy.pettinger@creativecontentaustralia.org.au for more information

mailto:amy.Pettinger@creativecontentaustralia.org.au

