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BEHAVIOURS AND ATTITUDES

2021 Wave 13 Adults and Wave 8 Teens



Methodology

2021 2021
Wave 13 Wave 8
ADULTS TEENS

Online quantitative research Online quantitative research

14th Sept 2021 — 11t Oct 2021 30t Sept 2021 - 15t Oct 2021

* n=1187 respondents aged 18+ e n=595 respondents aged 12-17

¢ National coverage ¢ National coverage

e Up-weighted to ABS data on age, highest
level of schooling, sex and area to be
representative of total population

e Up-weighted to ABS data on age, highest
level of schooling, sex and area to be
representative of total population

CfGOflVGCOﬂT@ DT Note: a change in research supplier in 2021 has led to some methodological changes. Previously the questions were asked as part of an omnibus survey, whereas they are now asked as a standalone survey. SARA and CCA are 9 l, e I 2

AUSTRALIA confident that there is enough consistency in the data to suggest that data is broadly comparable, but caution should be applied on making direct comparisons
Screen Audience Research Australia



The piracy segments

Crecﬁve@orﬂgm

PERSISTENT

PIRATES

Participate in one or more
piracy activity at least
once a week

LAPSED

PIRATES

Have participated in piracy but no longer
do so

CASUAL

PIRATES

Participate in one or more
piracy activity monthly or less often

NON

PIRATES

Have never participated
in piracy

S~
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COVID-19 continued to cause disruptions to everyday lives throughout 2021,
changing viewing preferences and behaviours
- The Advertiser

The Independent cinemas call for funding support as Covid-19
WIpes out customers

Forbes J——

MNNEWS | For The First Time | | Exhibitors and

Guardian

Covid Delta variant is ‘in the air you
breathe’: what you need to know
about Sydney outbreak strain

Regional cinemas close their doors as COVID-19 and In Almost 10

streaming services take a toll .
Years, Time

m Watching TV is up as cinemas close

| ‘The entire world is streaming more than ever|
CreativeContent
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Finding illegal content and responding to site blocks

A Pirate’s Conscience

Negative consequences: Criminal links, credentials & cyber risks
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1. Screen content viewing
in 2021




Watching content online grew substantially during COVID-19

In the last 18 months (March 2020 - August 2021 i.e. COVID-19 period), have you streamed or downloaded movies and TV
shows more often, less often or about the same compared to your usual behaviour?

ADULTS TEENS

I More
B Less

TOTAL PERSISTENT CASUAL TOTAL PERSISTENT CASUAL

C . @ B. In the last 18 months (March 2020 - August 2021 i.e COVID period), have you streamed or downloaded movies and TV shows more often, less often or about
I’ec'l'lve OQIQDI the same compared to your usual behaviour?2 | Base 2021: Adults: Total Sample / Persistent/ Casual (n=1187/92/156), Teens (n=595/ 44/ 119) 7
Screen Audience Research Australia



Legal content viewing continues to grow for adults

. _A_;_ Sig. differences +/- vs. _:
ADULTS AV 2020 .at 95% CL .
m More than once aweek ®mOnce aweek ®mEvery2-3weeks ®Onceamonth mLess often
2021 2020
See a movie atthe cinema PASHZ .} 57 31 31
Stream online subscription service that is available in Australia 46 14 6 5 7 77 A 66
Watch live sport on TV 22 21 8 7 16 74 A 70
Stream a movie or TV show via a catch-up TV service 17 14 12 11 19 74 Nzeo";ln
Download or stream a TV show from a legitimate content site 65 A 59
Download or stream a movie from a legitimate content site 13 12 8 9 18 61 59
Stream or download through a set top box 37 36
Buy a “pay-per-view” movie on pay TV P47 16 32 34
Buy a “pay-per-view” TV show on pay TV ER<FZEGE 7 29 28

. B2. Thinking now about your general viewing of movies, TV shows and live sport Please indicate how often, if ever, you do each of the following? | Base: Total
CI'GOTIVG@OI’H@HT sample 2020/2021: Adults: (n=1232/1187) g

STRALIA
Screen Audience Research Australia



And the same is true for teens

Sig. differences +/- vs.

TEENS A 2020 _at 25% Cl

m More than once a week Once aweek mEvery2-3 weeks ®mOnceamonth mLess often
2021 2020

See a movie at the cinema E 5 18 66
[ | 91 92
Stream online subscription service that is available in Australia 5 44 39 A 33

Download or stream a movie from a legitimate content site 12 10 19 74 71
Download or stream a TV show from a legitimate content site 8 8 19 73 70
Stream a movie or TV show via a catch-up TV service 7 11 20 72 New in
2021

Watch live sport on TV 62V 69

Stream or download through a set top box 47 W 57
Buy a “pay-per-view” movie on pay TV 42 45
Buy a “pay-per-view” TV show on pay TV 37 39

. B2. Thinking now about your general viewing of movies, TV shows and live sport Please indicate how often, if ever, you do each of the following? | Base: Total
CreOTIVGCODT@ﬁT sample 2020/2021: Teens: (n=659/595) 9

AUSTRALIA
Screen Audience Research Australia



There’s been a slight fall in the number of SVOD services people subscribe to

ADELE | 200 |
2020 2021
TEENS ¢ W 2020 W 2021
89% i 1SVOD 34% 29% 29%
71% - 2 SVOD 18% 21% 16%
3+ SVOD 13% 22% 22%
5% 5% 5% 5% 5% 5% 49 4% 2% 1y 2% 2 2% 1% 1% 1%
1]
. AN o
Y A . . ST S S e SN
& <° 5 & & > N o ¢ 2 & S NS & e g
A N @ ) @ o 3 & Q © Q & \g
") s & Q R < K N g & RS N
< & <* P R © % N
A 1
\Z |
< § ‘ ADULTS 2021: NET Stan or Stan Sport: 16%

ADULTS 2021: NET Foxtel or Kayo or Binge: 31%

. B3b. Which of the following services do you have a paid subscription to? |
CI’eOTIVGCOI’H@ﬁT Base: Total sample 2021: Adults: (n=1187) Teens: (n= 595) 10

STRALIA
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Active piracy has fallen among adults, with a drop in persistent piracy,

and a rise in lapsed

ADULTS

Streaming and downloading movies, TV or live sport

2021

| 2020
Active v

21% Active
25%

A

Non Pirates

B Persistent Pirates
Casual Pirates
Lapsed Pirates

P3. Please indicate how often you do each of these activities. AV Sig. differences +/- vs.

CreativeContent  sase:Total Sample: Adulfs - 2020 (n=1232), 2021 (n=1187) 2020 at 95% Cl

AUSTRALIA

2019

Active

24%

Screen Audience Research Australia



The same pattern is evident among teens, with a shift out of persistent and

an increase in lapsed

TEENS 12-17

Streaming and downloading movies, TV or live sport

2021
ctive v 2020

A
24%
6% Active
12% 30%
59%
59% A
B Non Pirates
B Persistent Pirates

Casual Pirates

Lapsed Pirates

: Sig. differences +/- vs.
Creo'nveCO[’ﬂ'@ﬁT P3. Please indicate how often you do each of these activities. AV 9 2020 af 95{7 Cl
AUSTRALIA Base: Total sample: Teens - 2020 (n=659), 2021 (n=595) =

2019

Active

25%

Screen Audience Research Australia



There have been declines in the frequency of most piracy activities

Sig. differences +/- vs.
2020 at 95% Cl

m At leastonce a week  ®Atleastonce amonth  mLess Often AV

ADULTS 2021 2020
Download a pirated movie from a website 9 11
Stream and watch a pirated movie on a website 9 14
Stream and watch a pirated TV show series on a website 9V 12
Stream and watch a pirated movie / TV show on YouTube 9V 13
Download a pirated TV show series from a website [ K} K} g ¥ 10
Use a VPN (virtual private network) to access pirated movie or TV content 7 9
Stream and watch a pirated movie / TV show on Facebook or other social media. |20 5 8
Access a pirated movie / TV show via an app on your device (phone / tablet etc ) I 4 8
Stream or download a pirated movie / TV show via an app/add-on on a settop box. JEEVAR 4 v 7
Change your DNS settings to an open DNS provider (eg Google Public DNS or. JJJIFE 3V 4

Uso 3 vebste o sseam and vt isied e sporton o oot WERMERNER. S

SPORT ........................... Useanapponyourphoneortab|ettoaccessp.ratedhvesport 4V ;
Use a VPN (virtual private network) to access pirated live sport 4 6
Stream or download pirated live sport show via a specifically installed app on a set top. | 3V 5
Change your modem's DNS settings to an open DNS provider (e g Google Public. [N 3V 4

Creo‘hve@orﬂ'erﬂ' P3a. Please indicate how often you do each of these activities | P3b. And please indicate how often you do each of these activities related to live sport? | W\ 13

AUSTRALIA Base: Total sample 2020/2021: Adults: (n= 1229/ 1187) oo Adence Reseorch Austl
creen e Reseal alia



Slightly less decline among teens, but nothing growing

1 1 ifferences +/-vs. !
I W 2020 at 95% Cl :

TEENS m At least once a week m At least once a month = Less often (every 3-6 months) , B

Stream and watch a pirated movie / TV show on YouTube [l 4 9 14 16

Used a website to stream and watch a pirated TV show series on the internet 12 15
Used a website to stream and watch a pirated movie on the internet 13 14
Download a pirated movie from a website 6V 10

Download a pirated TV show series from a website [ 3 6 8

Used an app on your device (i e phone / tablet) to access pirated movies or TV shows R 4 7 10

Use a VPN (virtual private network) to access pirated movie or TV content 6V 9

Stream and watch a pirated movie / TV show on Facebook or other social media. [JJIIIEE 5V 8

Stream or download a pirated movie / TV show via an app/add-on on a settop box. SR < 3V 9

Change your DNS settings to an open DNS provider (eg Google Public DNS or. [N 3V 6
SPORTUseawebs|tetostreamandwatchp.rated||vesportonthe|ntemet .................................................................. ; v10 ..........

Stream or download pirated live sport show via a specifically installed app on a set top. IS 3V 7

Use an app on your phone or tablet to access pirated live sport 3V 7

Use a VPN (virtual private network) to access pirated live sport 2V 6

Change your modem's DNS settings to an open DNS provider (e g Google Public. 2V >

. P3a. Please indicate how often you do each of these activities | P3b. And please indicate how often you do each of these activities related to live sport? |
CreOTIVGCOQ;F@ﬁT Base: Total sample: Teens 2020/ 2021: (n= 659/ 595) 14

STRALIA
Screen Audience Research Australia



While piracy commenced for some during COVID-19, it’s
habitual for many Persistent Pirates

When was the first time you ever accessed pirated content online?

ADULTS

(Persistent Pirates)

18 months of
Covid when
research was
conducted

 In the last 6 months

6 to 12 months ago

m 1 to 2 years ago

=3 to 5 years ago

m 6 to 10 years ago

m More than 10 years ago

m Can’t remember/ unsure

e 2020 2021

1 Sig. differences +/- vs.
v\ 4 2020 at 95% Cl :
e,

H C P3c. When was the first time you ever accessed pirated content online (movies, TV shows or live sporte
Creo-“vecorn-gﬂl Base: Adults Persistent Pirates 2020/ 2021 (n=123/ 93)

Pirates who have
been active for

over ten years are
unlikely to change
their behaviour
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2. Finding illegal content and
responding to site blocks



Search engines remain an important route to content for Casual Pirates
and, increasingly, recommendations are sought via social media

AV Sig. differences +/- vs.
2020 at 95% Cl

ADULTS

Looked for recommendations for the best
pirate sites on social media

m Gone directly to a site or source
recommended by friends or family

m Browsed the movie / TV show availability
on the service or apps/ add-ons that you
use or are subscribe to

m Gone directly to a pirate site that you
know of

m Used a search engine to find a movie/TV
program title or pirate website

5
PERSISTENT CASUAL

ACTIVE PIRATES

. P11. When looking for a pirated movie or TV program, what is the first thing you usually do?
CfGOTIVGCOTHgQI Base: Total sample 2021: Adults: Active Pirate/ Persistent/ Casual (n=256/92/156) 17

Screen Audience Research Australia



In a continuing trend, 10% of adults and 21% of teens are now paying
cheap subscriptions to illegal services that provide pirated content

& : ))) P © 7
HD CINEMA :{1) { PRO POPCORY,

61 A

ADULTS TEENS

43 A

2in5
paid for by
parents

Awareness Usage Subscription Awareness Usage Subscription

________________

| Sig. differences +/-vs. !
v\ 4 2020 at 95% Cl :

STRALIA

. B3c. Which of the following apps or add-ons, if any, have you heard of before today?2 | B3d. And which of these apps or add-ons do you currently use? | B3e.
CreCl'l'Ive@Oﬂj:eﬁT And do you or your parents currently subscribe to any of these apps or add-ons? | Base: Total sample 2021: Adults: (n=1187) Teens: (n= 595) 18

Screen Audience Research Australia



Pirates frequently encounter blocked sites. While most continue searching
for illegal content, some turn to legal sources

ADULTS

Tried to access a pirated movie or TV show or live sport and found the website blocked

58

TOTAL PERSISTENT PIRATES CASUAL PIRATE

Searched via a search engine for an alternative site to find the same pirated content -
47%
of active pirates have Gone directly to an alternative site you know to find the same pirated content -
experienced a blocked site. On
encountering a blocked site they
tended to...

C . CC P9. Have you ever done any of the following? | P9d. And which of those would you first do on encountering a blocked website? | P9c. Did you change your
I’ec'l'lve OﬂTeﬂT DNS setting via your browser (e g Firefox or Chrome) or via your modem? | Base: Total sample 2021: Adults: Active Pirate/ Persistent/ Casual/
AUSTRALIA _ 19
Lopsed(n—443/93/1 63/ ]87) Screen Audience Research Australia



Changing DNS settings to bypass a blocked site and access pirated content
is a common behaviour of persistent pirates

Changed your DNS settings to an open DNS provider (eg Google Public DNS or Cloudflare) in your browser or
modem settings to access pirated movies or TV shows

ADULTS

(Yes/ Ever)

TEENS

(Yes/ Ever)

Persistent Casual Lapsed Pirate Persistent Casual Lapsed Pirate

STRALIA

. P2a. Which of these, if any, have you ever done? | Base: Total sample 2021: Active Pirate/ Persistent/ Casual/ Lapsed(n=443/93/163/ 187) | Teens: Active Pirate/
CI’GG'I'IVG@OI’H@HT Persistent/ Casual/ Lapsed (n=269/ 44/ 119/ 106) 20

Screen Audience Research Australia



Despite navigating around site blocks, the majority of active pirates agree
that pirate sites should be blocked

Blocking websites and apps that profit from pirated content in Australia is a good idea

ADULTS TEENS
(TOTAL AGREE) (TOTAL AGREE)
I
| | |
| | |
1 75
i : i 70
| ! |
i I i
| 1 |
i | i
| I |
| 1 |
e | e
i I i
i 1 |
e | e
! I !
i I |
e | e
| | |
i | |
1 I 1

TOTALAGREE TOTALPIRATE NON PIRATE TOTALAGREE TOTALPIRATE NON PIRATE

AV Sig. differences +/- vs.
2020 at 95% Cl

. Pé. Thinking about the pirating of movies or TV shows or live sport, please indicate how much you agree or disagree with each of these statements? : Strongly
CreOTIVGCOQL%QI agree + Somewhat agree | Base: Total Sample: Adults (n=1187), Teens (n=595) 21
Screen Audience Research Australia
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3. A Pirate’s Conscience



Although piracy denial is falling, most still don’t consider
themselves to be pirates

I do not consider myself a movie/TV shows/live sport pirate

ADULTS TEENS
(AGREE) (AGREE)
0 [0)
= 2020 57% 60%
= 2021

PERSISTENT CASUAL

m 2020

PERSISTENT CASUAL

Pé. Thinking about the pirating of movies or TV shows or live sport, please indicate how much you agree or disagree with each of these
statements? : Strongly agree + Somewhat agree | Base: Total sample 2021: : Adults Total/ Persistent/Casual (n=1187/93/163) | P20. Thinking

Crec‘“ve@orﬂ'erﬂ' about the pirating of movies or TV shows or live sport, please indicate how much you agree or disagree with each of these statements? |
AusTRALIA  Base: Teens Total/ Persistent/Casual (n=595/44/119)

| don't put the content
online, its already there
and | just download it

| am watching it at home
for my own personal
viewing

Because | don't share the
pirated content

| don't download the
content, only stream




Piracy is widely seen as theft, but less so by pirates.

Downloading or streaming pirated content is stealing/ theft
(AGREE)

B TOTAL I PERSISTENT B CASUAL

80%

71% 71%
65%
58%

52%

ADULTS TEENS
C . C Pé. Thinking about the pirating of movies or TV shows or live sport, please indicate how much you agree or disagree with each of these statements? : Strongly
l'eCI‘l'Ive OﬁT@ﬂT agree + Somewhat agree | Base: Total sample 2021: : Adults Total/ Persistent/Casual (n=1187/93/163) | P20. Thinking about the pirating of movies or TV shows or 24
AusTRALIA live sport, please indicate how much you agree or disagree with each of these statementse | Base: Teens Total/ Persistent/Casual (n=595/44/119) Screen Audience Research Australia



The idea that piracy is the social norm is on the decline

Accessing pirated content is something that
everybody does nowadays

ADULTS TEENS
(AGREE) (AGREE)
54 A

39

37 a7y

22v

2019 2020 2021 2019 2020 2021

1 Sig. differences +/-vs. !
Y \ 4 2020 at 95% Cl :

e e e e e e e e e e e = = -
C . @ Pé. Thinking about the pirating of movies or TV shows or live sport, please indicate how much you agree or disagree with each of these statements? : Strongly
I’eOTIVe OﬂT@ﬂ agree + Somewhat agree | Base: Total sample 2021: Adults (n=1187) | P20. Thinking about the pirating of movies or TV shows or live sport, please indicate how
AUSTRALIA . . . — 25
much you agree or disagree with each of these statementse | Base: Teens (n=595) Screen Audience Research Australia



Pirates claim they are pirating less often

Compared to 12 months ago, would you say you are now streaming or downloading pirated movies, TV shows and/or live sport
more often, less often or about the same?

» More often

m About the same

m Less often

(TOTAL PIRATES) (TOTAL PIRATES)
P3d. Compared to 12 months ago, would you say you are now streaming or downloading pirated movies, TV shows and/or live sport more
: often, less often or about the same? | Base Pirates: Adults (n=427), Teens (n=269) | P20. In the NEXT 6 months (September 2021 - February 2022),
CreOTIVGCOﬂTeﬁT are you likely to stream or download pirated movies and TV shows more often, less often or about the same compared to your usual behavior?
AUSTRALIA | Aduults (n=1187) Teens (n=595) Screen Auckence Resecsch Austola 26



Pirating less often: The prevalence of legal content is the key reason as
well as feeling bad.

Reasons given by the 43% of adults and 56% of teens who claim they are pirating LESS often

ADULTS TEENS

I have access to enough content via paid services | subscribe to (e g Netflix or Foxtel) and legitimate free 5 o
: W 59% 58%
services (e g ABCiView)

I’'m worried about getting caught pirating 17%

My computer was affected by viruses / malware after visiting pirate sites 8%
My parents have told me not to 30%

P5a. Which of the following reasons best explain why you think you are downloading or streaming pirated content less than 12 months ago? | Base: Pirating Less:

CreativeContent  aduis ne178) Teers (o144

AUSTRALIA

i

Screen Audience Research Australia



Pirating more often: Lockdowns a factor. Teens more likely to say it’s
simply not having to pay

Reasons given by the 8% of adult pirates and 8% of teen pirates who claim they are pirating MORE often

ADULTS TEENS

Beca-use of I?ckdowns I'm spending more time at home and watching more content than | 539% 49%
previously did
I have more time on my hands these days

@

*CAUTION low base

AUSTRALIA

R e P5c. Which of the following reasons best explain why you think you are downloading or streaming pirated content more than 12 months ago?
Cre°T|veCODTemT Base: Adults - Pirates Pirating More (n=37), Teens - Pirates Pirating More (n=24) 28

Screen Audience Research Australia
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4. Negative consequences:

Criminal links, credentials & cyber risks




The pirating experience is often problematic and can have negative
consequences in terms of cyber safety

ADULTS

oo veving el e

Your device running slowly I 35 45
Age-inappropriate content playing on the | 49
device | — 1in 5 have experienced a
. . 44 . .
Your device crashing 18 virus or malware on their
A virus / malware on your internet 31 ITE2AEE iGN
connection _— 22 PERSISTENT
Ransomware being installed onto your 27
network or device _- 9 W CASUAL
Another internet device crashing T K 40
. | 22
Your device being hacked I s
. - | 23
Being a victim of fraud . 7
| 26

Losing / exposing your personal details - 5

. P10. Have you ever experienced any of the following when you have accessed pirated content on any device via apps / add-ons?
CreOTIVGCOQJUTST@RDI Base: Have experienced a blocked site - Adults: Persistent/ Casual; (n=93/163) — Teens: Persistent/ Casual (n=44/119) 30
Screen Audience Research Australia



For teens, almost 50% have been exposed to age-inappropriate content

TEENS

Poor viewing quality

@prepriate content playing on the device

Your device running slowly

80

49
49

A virus / malware on your internet connection

Your device crashing
[ PERSISTENT

Another internet device crashing
I CASUAL

Your device being hacked
Losing / exposing your personal details

Being a victim of fraud

Ransomware being installed onto your network
or device

. P10. Have you ever experienced any of the following when you have accessed pirated content on any device via apps / add-ons?
CI’eO'l'Ive@Orp:@ﬁT Base: Have experienced a blocked site - Adults: Persistent/ Casual; (n=93/163) — Teens: Persistent/ Casual (n=44/119)

STRALIA

*CAUTION Persistent Pirates low base

S~
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Viruses and other cybersecurity impacts are a key reason cited by those
pirating less

Reasons given by the 43% of adults and 56% of teens who claim they are pirating LESS often

44% of teens and
I’'m worried about getting viruses on my computer 29(;; of adults claim

I am concerned about exposing my personal information (e g financial details, passwords, photos) to pirate less due to
(o] 0

when pirating cyber security risks

My computer was affected by viruses / malware after visiting pirate sites

Numbers are an aggregate of the items circled, but there is some
overlap hence they don’t add to that number.
See also Slide 32

. P5a. Which of the following reasons best explain why you think you are downloading or streaming pirated content less than 12 months ago? | Base: Pirating Less:
CFGOTIVGCOHT@DT Adults (n=178) Teens (n=146) 32

AUSTRALIA

Screen Audience Research Australia



Most have never questioned where pirated content comes from

Have you ever questioned / thought about where pirated content comes from / is sourced

from?
ADULTS TEENS
B YES
= NO
. P12. Before today, have you ever questioned / thought about where pirated content comes from / is sourced from?2
Cl’ed'l’lve@OI’HgmA Base: Total sample 2021: Adults (n=1187) Teens (n=595) g b e I 33

Screen Audience Research Australia



Links to serious crime are of more concern to Casuals, but unlikely to
stop Persistent Pirates

Recent research studies demonstrate that pirated content benefits serious global criminal syndicates/ activities. Knowing
this, which of the below statements do you agree with?

ADULTS

. Persistent Pirates

. Casual Pirates
57

. Lapsed Pirates

26 25 24
20 20
10 12 11
. . : .

| am concerned and will definitely stop | am concerned and will try to stop or | am concerned but will continue to | don't care and will continue to pirate
find legal content pirate

STRALIA

. P16. Recent research studies demonstrate that pirated content benefits serious global criminal syndicates / activities Knowing this, which of the below
CI’eOTIVGCOI’H@ﬁT statements do you agree with? |Base: Total sample 2021: Adults (n= 1187) Teens (n=595) 34

Screen Audience Research Australia



Pirates are more likely to have purchased others’ login credentials illegally
and yet are concerned about their own credential safety

~ Adults

9
5
4
3
2
1 I

2
- =
TOTAL Persistent Casual Lapsed Non Pirate
Pirates Pirate Pirate

Purchased login credentials to others’
streaming services

P19. Which of the below statements apply to you?2

Creo‘“ve@orﬂ'erﬂ' Base: Total sample 2021: Teens (n= 595)

STRALIA

B Teens

37
24 24
17 17
14 14 15
12
I II I 7
TOTAL Persistent Casual Pirate Lapsed Pirate Non Pirate
Pirates

Concerned/ worried my login credentials will be
used without my consent in the future

S~

Screen Audience Research Australia



Password sharing is also commonplace amongst pirates

~ Adults B Teens

27
21
17 17
15
12
6 7
4
B 2

TOTAL Persistent Casual Pirate Lapsed Pirate Non Pirate
Pirates

Given my login credentials to people outside of my household

. P19. Which of the below statements apply to you?
Creo‘“ve@orﬂ'erﬂ' Base: Total sample 2021: Teens (n= 595)
AUSTRALIA 36

Screen Audience Research Australia



5. Teens



Teens largely pirate in private, but for many persistent pirates it is a

normal family experience

TEENS
Where do you watch pirated content?
[ PERSISTENT
[ CASUAL
47
33
24
18
13
Il m
[
Athome ina Athome ina At family/ At school
private space shared space friend's house
. W4. Where d lly do th fivities2
CreativeCOoment e sl e sse e s

W2. Who would you usually do these activities with?2
Base: Pirates Persistent/ Casual 2021: Teens (n=44/119)

Who do you watch pirated content with?

72
59
40 -
30
19 18
m PR

Onmyown My family My friends My parents My girlfriend/
boyfriend

S~

Screen Audience Research Australia



Parents have attempted to dissuade teens from pirating, but many teens
think their parents are uninformed

Have your parents ever tried to persuade you to not pirate movies or TV Do you think your parents need to know and understand more about the
shows? issue of movie or TV piracy?

B YES
“ NO
. CAN’T SAY

STRALIA

. K5. Have your parents ever tried to persuade you to not pirate movies or TV shows? | Ké. Do you think your parents need fo know and understand more about
CI’eOTIVGCOQT:@ﬂT the issue of movie or TV piracy? | Base: Total sample 2021: Teens (n=595) 39

Screen Audience Research Australia



Two thirds of teens feel they should learn more about piracy at
school, but less than 1 in 5 have

Have you been taught anything specifically about movie or TV piracy at Do you think you should be taught about the issue of movie or TV piracy at
school by your teachers? school by your teachers?

M YES

“ NO

STRALIA movie or TV piracy at school by your teachers? | Base: Total sample 2021: Teens (n=595)

Creofive@orﬂ'em-l' K1. Have you been taught anything specifically about movie or TV piracy at school by your teachers? | K2. Do you think you should be taught about the issue of W\
AU 40

Screen Audience Research Australia



Over a third of teens have seen
advertising related to piracy issues

CCA CONSUMER CAMPAIGNS

““"AND THE FUTURE OF FILM AND TV

Have you seen a video campaign or advert that raises awareness about the
issues associated with film and TV piracy?

IF YOU PIRATE

FILM OR TV CONTENT.

YOU'RE EXPOSED. i PRORT.AUSSIE JOBS
4

MOVIE AND TV PIRACY.
THE GAME HAS CHANGED.

]

B YES
. : l“ fad
43% of active I S N
NO pirates have
seen an anti-
AN’T SAY : :
C S piracy campaign WHOEVER YOU ARE
THERE’S NO EXCUSE FOR MOVIE AND TV THEFT
DON’T BE AN
ACCIDENTAL PIRATE.
3 WATCH WHAT YOU WATCH.
AccidentalPirate.com.au
Creo'“veCOmTemT K8. Have you seen a video campaign or advert that raises awareness about the issues associated with

AUSTRALIA film and TV piracy? | Base: Total sample 2021: Teens (n=595)




6. Summary



To summarise

Piracy on the Wane

Stream on streamers

Serious Crime is a
Serious Issue

Unperturbed Persistent

Pirates

Talk to Teens

* Evidence that rates of piracy

are falling slightly

* Decrease in Persistent
Pirates and an increase in
lapsed

* Those that are still pirating
say they are doing so less
than before, and if anything
will do less in future

* Pirates are also less in
denial than they have been
and belief that piracy is the
social norm is declining

Creofive@omlem

STRALIA

* Online content viewing

continues to increase
across the ongoing
COVID-related
lockdowns

* Teens are spending even

longer online than they
were, potentially
buoyed by increased
access to devices to
facilitate home-
schooling

* The vast majority have
never questioned where
pirated content originates

* The idea of it being linked
to serious crime is
concerning for the majority

* And for Casual Pirates, the
most prevalent piracy
group, it may well impact
their future behaviour

* Persistent Pirates are often
more likely to recognise the
societal impacts of piracy

* And they’re more likely to
be concerned about, or
have experienced, the
personal consequences,
particularly cyber-security
problems

* But this is not enough to
stop them doing what
they’re doing

* They’re perturbed by links
to serious crime, but not
enough to change their
behaviour

* Teens think they should be
taught about piracy at

school but very few say they

have been

* The majority have had a
cyber security chat with
their parents,

* They might be doing it and
you don’t know about it —
teens most likely to be
pirating by themselves in
their rooms

¢ A third of teens have seen
an anti-piracy campaign
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AUSTRALIAN PIRACY
BEHAVIOURS AND ATTITUDES

This research is commissioned by Creative Content Australia and carried out by Screen Audience Research Australia. SARA specialises in
audience research and data analytics for the entertainment industry. CCA’s annual research into screen piracy has been carried out since 2009,

making this the most comprehensive longitudinal piracy study in Australia and providing an enormous breadth and depth of qualitative insights
into the behaviours and attitudes of Australians with regard to online piracy.
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