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Methodology

Adults

August 22-26 2019

• 1229 respondents aged 18+
• National coverage
• Up-weighted to ABS data on age, highest 

level of schooling, sex and area to be 
representative of total population

Teens

September 12-20 2019

• 659 respondents aged 12-17
• National coverage
• Up-weighted to ABS data on age, highest 

level of schooling, sex and area to be 
representative of total population

Online quantitative survey

Note: 
Persistent Pirates = Weekly or more frequently.   Casual Pirates: Monthly or more frequently (but not as often as weekly) 
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Penetration of paid subscriptions to Australian streaming services may have 
peaked but the number of subscriptions per SVOD household is increasing

50%
56%

62% 64%

2016 2017 2018 2019

Base: Total sample 2019 18+ n=1229
B3b. Which of the following services do you do you or your household have a paid subscription to? 

34% have one SVOD 
18% have 2 SVOD

13% have 3 or more SVOD

35% have one SVOD 
31% have 2 SVOD

19% have 3 or more SVOD

69%
82% 85%

2017 2018 2019

ADULTS

TEENS

Subscribe to at least one

Base: Total sample 2019 n=659
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Base: Total n=1229
P3. Please indicate how often you do each of these activities. 

Base: Total sample n= 659
P3. Please indicate how often you do each of these activities. 

7%

ADULTS – persistent pirates

2018 2019 

7% 6%

TEENS – persistent pirates

2018 2019 

5%

There is no change in the proportion of the most active pirates since 2018

7%

14%

79%

Persistent Pirates
Casual Pirates

Non Pirates

21% of adults aged 18+ admit to pirating some film or television content in 2019

Active Pirates
Adults 18+

2015 – 25%
2016 – 21%
2017 – 21%
2018 – 18%

21%
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Base: Total n=1229
P3. Please indicate how often you do each of these activities. 

ADULTS TEENS

Base: Total sample n= 659
P3. Please indicate how often you do each of these activities. 

However, those with more subscriptions (stackers) are more likely to pirate

11%

24%

30%

50%

0% 10% 20% 30% 40% 50% 60%

Do not have SVOD subscription

Subscribe to one SVOD

Subscribe to two SVOD

Subscribe to three SVOD

16%

25%

24%

36%

0% 5% 10% 15% 20% 25% 30% 35% 40%

Do not have SVOD subscription

Subscribe to one SVOD

Subscribe to two SVOD

Subscribe to three SVOD
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Fragmentation is the key given reason for this
No single catalogue is large enough to meet all tastes and preferences

“A catalogue as large as Netflix’s in the US (5600 titles) would, at most, yield an average fit of 
50% of the preferences of pirate households”*

39%

6%

5%

3%

2%

2%

Not available on Netflix/ on my subscriptions

Latest movies,  new movies not available

Netflix (and other) not as good as it used to be, lacking 
episodes, seasons, …

Content not available in Australia

Only for a specific show/episode

Don't want to pay for another subscription

More than half (54%) of  
adult SVOD/pirates say it’s 
because the content they 

are after is not available in 
their subscriptions 

Base: Actives adult pirates who also have  SVOD n= 248
P14 Why do you  still download or stream pirated content when you have access to content through your subscription to [RESPONSE FROM E3] by Recode number of SVOD/Pay TV subscriptions
*DeMatos, Ferreira and Smith 2017
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A majority have had some form of negative experience

Base Total Pirates n= 230
P14 Have you ever experienced any of the following when you have accessed pirated content through apps / add-ons used on any deviceBase: Total Pirates (current or lapsed) n=462

 Pop-ups that contain malware that affect your device
 A virus or malware on your internet connection
 Ransomware being installed onto your network or device
 Losing or exposing your personal details
 Being a victim of fraud
 Your TV being hacked
 Poor viewing quality
 Offensive pop ups or ads
 Age-inappropriate content playing on the TV
 Other programmes or apps downloading without your permission
 Your TV running slowly
 Another internet device crashing
 Other apps being affected or breaking
 Your TV crashing
 Contact from your internet provider about 

your piracy activity

73% of adult pirates 
and 75% of teen 

pirates have had at 
least one of these 

negative experiences 
as a result of their 
piracy behaviour



8

17%

33%

14%

11%

11%

11%

The fear of cyberthreat: A large proportion of pirates have experienced 
specific cyberthreat from piracy related behaviours

28%

28%

17%

15%

12%

10%

A virus or malware on your
internet connection

Pop-ups that contain malware
that affect your device

Ransomware being installed
onto your network or device

Losing or exposing your
personal details

Being a victim of fraud

Your TV being hacked

Base: Total Pirates (current or lapsed) n=462 Base Total Pirates n=230
P14 Have you ever experienced any of the following when you have accessed pirated content through apps / 
add-ons used on any device?

ADULTS TEENS
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Persistent pirates are significantly more likely to have experienced an issue 
than those who pirate less frequently

42%

38%

28%

25%

23%

17%

25%

29%

17%

16%

9%

10%

A virus or malware on your
internet connection

Pop-ups that contain malware
that affect your device

Ransomware being installed onto
your network or device

Losing or exposing your personal
details

Being a victim of fraud

Your TV being hacked

Base: Total Persistent n= 112; Casual n= 185;

40
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28

38

35

19

10

9
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5

Pop-ups that contain malware
that affect your device

A virus or malware on your
internet connection

Ransomware being installed
onto your network or device

Losing or exposing your
personal details

Being a victim of fraud

Your TV being hacked

Base ;  Pirates persistent n=43; casual n= 118; (caution low base size)
P14 Have you ever experienced any of the following when you have accessed pirated content through apps / add-ons used on 
any device?

ADULTS TEENS

62% of adult persistent pirates have experienced 
one of these effects vs 42% casual pirates

75% of teen persistent pirates have experienced 
one of these effects vs 39% casual pirates

Casual

Persistent
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67 73 65

14 21
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Base: Total sample n=1229.; Active n=297; Inactive n=932,
Significant change at the 95% confidence level vs. 2018

P6. Thinking about the pirating of movies or TV shows online, please indicate how much you agree or disagree with each of these statements?

Streaming or downloading pirated TV shows or movies heightens exposure to viruses 
or other malware on your computer or other devices 

There is high agreement that piracy increases cybersecurity risks

73 73 73
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Base: Total sample in 2019 n=659; Active n=161; Inactive  n= 498

ADULTS TEENS
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Teens are alert to this threat: almost 1 in 4 know of someone who has 
experienced piracy related malware or viruses

23
20

22

28

35 35

Total 12-13 14-15 16-17 Persistent Casual

TEENS

Base: Total sample 12-17 n=659; male n= 318; female n= 341;  12-13 n=217; 14-15 n=217; 16-17 n=225; persistent n=43; casual n= 118; lapsed n= 69; non pirates n=429
P12 Do you know someone who has experienced computer malware or virus as a result of streaming or downloading pirated content?

Pirates are more likely to 
know of someone who 

has experienced malware 
or viruses
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That’s probably why most teens claim they take steps to protect themselves 
online

40
21

3 3 3

45

21

27
20 18

13

38 67
63 73

Close my browser
when not using it

Cover my webcam
when online

Give out personal
information online

Store payment details
online

Stream or download
pirated content

What they DO to 
protect themselves

What they DO NOT DO to 
protect themselves

Sometimes

Always

Never

Base: Total sample N=659
Q7 Thinking now about how  you protect yourself when you are online. How often do you do the following?

TEENS
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Concern about cyber security is cited as the main reason for reducing piracy 
behaviour by adults and teens

REASON MAIN REASON -
ADULTS

I am concerned about exposing my personal 
information (e.g. financial details, passwords, 
photos) when pirating. 24%
I have access to enough content via paid services I 
subscribe to and legitimate free services. 22%
It takes too much time and effort to find pirated 
content these days. 13%

I'm worried about getting caught pirating. 10%

I'm worried about getting viruses on my computer. 7%

I felt bad about pirating. 6%
Site blocking is making it more difficult to find pirated 
content online. 5%
My computer was affected by virus'/malware after 
visiting pirate sites. 1%

Of the 
pirates who 
claim they 
are pirating 
less often

Base: Total sample who are doing it less  n=228
P5a Which of the following reasons explain why you think you are downloading or streaming less than 12 months ago?
P5b Which one is the main reason that best explains why you think you are downloading or streaming less than 12 months ago?

MAIN REASON-
TEENS

23%

14%

16%

7%

9%

4%

10%

4%

Base: Total sample who are doing it less  n=123
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67 61 63
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I do not consider myself a movie or TV show or live sport pirate 

Base: Total Pirates n=462. 
P6. Thinking about the pirating of movies or TV shows online, please indicate how much you agree or disagree with each of these statements?

There is a disconnection between behaviour and attitudes – many of those 
who admit to piracy, do not consider themselves to be a pirate
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Base: Total Pirates n= 230 ; persistent n=43; casual n= 118

ADULTS TEENS
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Their lack of frequency enables pirates to justify their behaviour to themselves, 
and they don’t consider that watching pirated content constitutes piracy

Base: Total Pirates (Adults)  n=462. P11 In this survey you said that you are sometimes involved in pirating activities but you also said you do not consider yourself a pirate. Why don’t you consider yourself a pirate?

There are some latent 
issues with the 

definition of what it is 
to be a pirate

ADULTS (Verbatim)

20%

17%

13%

13%

11%

Not doing often, not recently, not anymore

Not providing, supplying, sharing or
selling - watching for personal use

Content not available, not available for
free, should be free

Everyone does it, the content is there
already, I think it's OK

Not downloading anything, just
watching/streaming

Viewing pirated 
content doesn’t 
label me as a 

pirate.

I don't 
download the 
content, only 
stream, which 
makes me less 

of a pirate.
I don't put the 
content online 

it’s already 
there - I just 
download it.
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35

69

24

42
23

48

TOTAL Active Inactive

%

In 2019, only 35% of Australians 18+ agreed that:

Accessing pirated content is something that everybody does nowadays

Reassuringly, piracy is still not considered the social norm by teens and 
adults – particularly those who do not pirate.

Base: Total sample n=1229.; Active n=297; Inactive n=932, 
Significant change at the 95% confidence level vs. 2012

P6. Thinking about the pirating of movies or TV shows online, please indicate how much you agree or disagree with each of these statements?
Base: Total sample n=659; Active n=161; Inactive n= 498

39
66

29

42
27

47

TOTAL Active Inactive

%

ADULTS TEENS

In 2012, a majority of adults – 66% - agreed that “accessing pirated content is something everybody does”, 
suggesting people believed piracy was the “social norm”.

AGREE

DISAGREE
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For more information, go to:

• www.creativecontentaustralia.org.au

• www.contentcafe.org.au

www.thepriceofpiracy.org.au

http://www.creativecontentaustralia.org.au/
http://www.contentcafe.org.au/
http://www.thepriceofpiracy.org.au/
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